Do I need to do anything special to use my
Iris MX™ camera for the first time?

Possibly. If you purchased your Iris MX at the same time as the complete Iris M™ system, these
steps were done before the system shipped. If you purchased the Iris MX later, there are a few
settings that need to be confirmed on your computer.

The first is that your license supports the Iris MX, second is that “Jumbo Packets” are enabled,
and third is that the connection can pass through the firewall.

Please follow the steps below to confirm, and change as necessary, these settings.

Refresh Your License:

If you have already connected your camera to the computer with the ethernet cable and
adapter, you may receive the error message shown below.

Click OK to close the window and continue following these instructions.

Unlicensed Camera Detected X

The connected Iris MX camera does not appear to be supported by
! the current software license. Please contact RDI support if you
believe that this is an error.

OK

Insure you have a connection to the internet.

P~
0y
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Open Motion Explorer and click the blue @ inthe top right corner. The “RDI Information”
window will pop-up, click the icon to the left of "“Manage License.”

kM Information X

@ RDI Motion Explorer™ v3.0.0.0
Build: 3/11/2020 921 AM
Copyright 2016-2020 RDI Technologies
All Rights Reserved, Patents Pending
Legal and Patent Information

)

Launch Help
support @rditechnologies .com

Preference Factory Reset

b2

View License Agreement

o

Manage License

Status: Activated

Registered to:RDI TECHMOLOGIES
Maintenance Expiration: 1/1/2025
Iis M¥ Functionality: Enabled

From the Multiple License Management window, select the “"Motion Amplification License”
bubble and click OK.

NOTE- “Stand Alone Motion Monitor License” should only be selected for use in conjunction
with the Iris CM.
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Multiple License Management

Motion Monitor and Motion Explorer can be enabled with two different

license types. Please select a license type to manage:

(® Motion Amplffication License

License 1D: 63688845

Status: Activated

Maintenance Expiration: 1/1/2025
Motion Monitor: Enabled

(O Stand Alone Motion Monitor License

License ID: N/A

Status: Invalid

Maintenance Expiration: (Unavailable)
Motion Monitor: Disabled

oK

You will now have three actions available to you, please click “Refresh my license,” then click

“Next”.

@ License

License Status

X

MName Status
@) RDI Acquisttion and Moti... OK

Actions

| wantto...

() Activate a licenze or renewal.

#®) Refresh my license.

(") Deactivate this workstation.

License Details:

License IO 63833840

P aoowimrm

Using...
(®) This computer’s Intemet connection.

() Angther computer’s Intemet connection.

Installation 10

THCFLCOLAM-Y2WAB-ZTXNB-BB43D-2 |

Cancel B

[5T]
(%)
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After clicking next, you should briefly see a “Processing” pop up that looks like the picture

below.

E}. License

Processing

Your request is being processed, and may take several seconds to complete.

Cancel
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After the license is processed, you should see the “Request Completed” screen shown below.
Click “Finish” to complete the request.

i

'QJ Request Completed

Your request has been processed successfully. Click Finish to continue.
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Close the RDI Information window by clicking “OK.”

rM Information X

'@) ROl Motion Explorer™v25.1.0
Build: 9/10/2019 5:16 PM

Copyright 2016-2019 RDI Technologies
All Rights Reserved, Patents Pending
Legal and Patent Information

O

Launch Help
support Erditechnologies.com

P

Preference Factory Reset

View License Agreement

Manage License

Status: Activated

Registered to:ROI

Maintenance Expiration: 1/1/2025
iz M Functionality: Enabled

b P

Verify that the Iris MX™ software is active by following these steps.

Close Motion Explorer, connect the camera, and open RDI Acquisition using this icon m You
should see these indicators that the software has detected an Iris MX camera.

1) You should see a red power button in the upper right-hand corner of the window.

ORON i
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2) Under “Camera Properties”, the framerate should show 120 fps and be about midway on

the slider.

Camera Properties
Framerate (fps):

Brightness (%):

0

'Y
120

1

3) The “Image Properties” should show the Width and Height settings shown below.

Image Properties

Width:

Height:

2560 ==
2048 =
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4) You can also click the blue O in the top right corner. The “"RDI Information” window will
pop-up, click the icon to the left of “Manage License.”

)

5 ©

o

RDI Information

RDI Acquisitionv3.1.14

Build: 1/25/2021 5:17 PM

Copyright 2016-2020 RDI Technologies
All Rights Reserved. Patents Pending
Legal and Patent Information

Launch Help
support @rditechnologies.com

Preference Factory Reset
View License Agreement

Manage License

License ID: 62938663

Status: Activated

Registered to:RDI TECHNOLOGIES
Maintenance Expiration: 1/1/2025
Iris MX Acquisttion: Enabled

Mation Monitor: Enabled

X

5) Click OK to close the window.
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Enable Jumbo Packets/Frames:

If you have already connected your camera to the computer with the Ethernet cable and
adapter, you may receive the error message shown below. Click OK to close the window and
continue following these instructions.

Jumbo packets are not enabled.
Download of recordings will faill

Make sure that the Ethernet adapter is plugged into one of the USB ports on the computer.
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Type “network” into the Cortana Search Bar on the bottom left-hand corner of the Taskbar
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[ s Filters ~~

Best match

Network status
System settings

Apps

E3  Control Panel
51 Settings
Settings

Network proxy settings

& @

Manage network passwords

3

Change Wi-Fi settings
Check network status

Metwork reset

s B B

Change virtual private networks (VPN)

Ak
-r

Windows Defender Security Center
Search suggestions
O network - Ses web results

Store (2)

L network]
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From the list, double-click on the “Network status” setting the “"Network Status” window will
appear. Click on the “Change adapter options” link from the middle of the page.

Status
Network status

B—r7—@

RDI-5G-2-Guest
Public network

You're connected to the Internet

If you have a limited data plan, you can make this network a
metered connection or change other properties.

Change connection properties

Show available networks
Change your network settings

@ Change adapter options

View network adapters and change connection settings.

% Sharing options

For the networks you connect to, decide what you want to share.

Network troubleshooter
Diagnose and fix network problems.

View your network properties
Windows Firewall

Network and Sharing Center

Network reset
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Right-click on the “Ethernet X" connection and select “Properties” from the new pop-up menu.
Each Ethernet adapter will be assighed a number. Determine the specific number of the adapter
that correlates to the one used with your Iris MX™ camera.

nnection Rename this connection View status of this connection Ch
Wi-Fi — Ethernet 2
-
1 i ot = !-E'} _ RDI-5G-2-Guest
% Disable @~ Realtek USB GbE Family..
Status
Diagnose

Bridge Connections

Create Shortcut

N
G Delete
%
%

Fename

Properties

Page 12 of 24 20210318A



In the Ethernet X Properties window, while the “Client for Microsoft Networks” line is
highlighted, click on the “Configure” button.

L,:.J Ethernet 2 Properties %

Networking  Sharing

Connect using:
¥ Realtek LISB GbE Family Controller

This connection uses the following items:

aClient for Microsoft Networks
"3 File and Printer Sharing for Microsoft Networks

W %8 point Grey Lightweight Filter Driver 01/07/2016, 2.7.3.
W QoS Packet Scheduler

2 Intemet Protocol Version 4 (TCP/IPv4)

[] 4 Microsoft Network Adapter Muttiplexor Protocol

™ 4 Microsoft LLDP Protocol Driver v
L 4 >
Install... Uninstall Properties
Description
Allows your computer to access resources on a Microsoft
network.
OK Cancel

In the “Realtek USB GbE Family Controller Properties” window, click on the “Advanced” tab.
From the left hand “Property” list, select “Jumbo Frame.” If the “Value” field on the right says
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anything but "9KB MTU" use the drop-down list to select "9KB MTU” and then click the “OK”

button to save the changes close the window.

Realtek USB GbE Family Controller Properties

Generriver Details Events

The following properties are available for this network adapter. Click the
property youwantto change on the left, and then selectits value on the

Speed & Duplex

TCP Checksum Offload
TCP Checksum Offload
UDP Checksum Offload {IPv4)

UDP Checksum Offload {IPvE)

VLANID e

IPv4)
IPv6)

L e o e |

Disabled |

right

Property: Value:
ARP Offload ~ Disabled i
Flow Contral KB MTU
IPv4 Checksum Offload IKB MTU
Jumbo Frame

Large Send Offioad v2 (IPv4) iy
Large Send Offlcad v2 (IPvE) BKB MTU
Metwork Address KB MTU
NS Offload SKB MTU
Priority & VLAN

OK

Cancel
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Depending on your version of Windows, the above screen may show the selections below.

Select the 9014 Bytes line as shown below.

Realtek USB GbE Family Controller #2 Properties

General Advanced Driver Details Events

property youwantto change on the left, and then selectits value on the
right

Property: Value:

The following properties are available for this network adapter. Click the

ARP Offload .A. Disabled
IPv4 Checksum Offload

b4

Metwork Address

M3 Offload

Priority & VLAN

Speed & Duplex

TCP Checksum Cffload
TCP Checksum Cffload
UDP Checksum Offload
UDP Checksum Offload
VLAM ID

Wake onlink change ke

IPv4)
IPv6)
IPv4)
IPv6)

—

—

OK

Cancel

40188 Bytes
e
Large Send Offioad v2 (IPv4) isabled '
Large Send Offload v2 (IPvE)

Close any remaining windows and continue as below.

Firewall Settings:

In the Cortana Search window in the bottom left-hand corner of the Taskbar, type “firewall”
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| i3] Filters v

Best match

- Check firewall status

Control panel
Settings
& Windows Defender Firewall
@& Allow an app through Windows Firewall
W Firewall & network protection
¥ Windows Defender settings

¥ Windows Defender Security Center
Search suggestions
L firewall - See web results >

Apps (1)

£ firewall

Select “Check firewall status” from the list of items displayed and the “*Windows Defender
Firewall” window will appear. In the list on the left, select “"Advanced Settings” to display the
“Windows Defender Firewall with Advanced Security” window.
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ﬂ' Windows Defender Firewall — O >
SN ﬂ » Control Panel * System and Security * Windows Defender Firewall w | Q) Search Control Panel 2

Control Panel Home Help protect your PC with Windows Defender Firewall

Windows Defender Firewall can help prevent hackers or malicious software from gaining access to your PC

Allow an app or feature threugh the Internet or a network,
through Windows Defender
Firewall .
l v Private networks Not connected
Q Change notification settings
&) Turn Windows Defender l o Guest or public networks Connected
Firewall on or off
G Restore defaults Metworks in public places such as airports or coffee sheps
Ad d setti
IG yanced sengs I Windows Defender Firewall state: On
Troubleshoot my network . . . .
Incoming connections: Block all connections to apps that are not on the list

of allowed apps

Active public networks: = RDI52
Maotification state: Maotify me when Windows Defender Firewall blocks a
new app

See also
Security and Maintenance

Metwork and Sharing Center

In the left-hand column, select “Inbound Rules” to display a new list.

ﬂ Windows Defender Firewall with Advanced Security - a X

File Action View Help

Windows Defender Firewall with Advanced Security on Local Computer Actions

“ | Windows Defender Firewall with Advanced Sec..

Windows Defender Firewall with Advanced Secu vides network security for Windows computers. N
B Connection Security Rules ﬁ riy pro B = Import Policy...

&, Monitoring &s| Export Policy..

Overview

Restore Default Policy
Domain Profile

i Diagnose / Repair
@ Windows Defender Firewall is on
View »

® Inbound connections that do not match a rule are blocked
- |G} Refresh
@ Outbound connections that do not match a rule are allowed. )

E Properties
Private Profile

E Help

& Windows Defender Firewall is on.
® Inbound connections that do not match a rule are blocked

‘Q‘ Outbound connections that do not match a rule are allowed.

Scroll down until you see “"RDI_Acquisition” — NOTE - this list is alphabetical but with two
different groupings. The RDI_Acquisition will typically appear in the top group but check both as
needed. Double-click on the top RDI_Acquisition line in the list to display the “"RDI_Acquisition
Properties” window.
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‘ Windows Defender Firewall with Advanced Security O X
File Action View Help
e 26[H = H
InboundRules Name Group Profile ~ Enabled * || Inbound Rules =
&Y Outbound Rules T
%% Connection Security Rules @ imageEventExexe All Yes & NewRule..
- % Monitoring @ MultipleCameraExexe All Yes T Filter by Profile »
@ MultipleCameraEx_CSharp.exe All Yes )
0Multip\eCameraWriteToDiskEx.e'xe All Yes T Filter by State ’
1 Point Grey FlyCap2.exe All Yes T Filter by Group >
F.DL.A(qn on Private,... View »
ﬂRD\_Acquisition Private.. Yes D Refrash
o SavelmageToAviEx.exe All Yes 2% Relres
@ savelmageToAviEx_Cexe All Yes |3 Export List..
8 savelmageToAviEx_CSharp.exe All Yes H Help
. . H w ”
When you see this window click the “Advanced” tab.
T i !
RDI_Acquisition Properties x
Protocols and Ports Scope Local Principals ~ Remote Usars
Genermnl Programs and Services Remaote Computers
|
| Gonaral
| Hame:
| RDI|_Acguesition
| Descripton:
RDI_Acquisition
|
1
f Action
| =3 (@ Allow the connection
[ o () Ao the connection f it is gecurs
|
| Customige
{ ) Block the eomnection
|
|
| [ox ] comn | [0
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On the “Advanced” tab, make sure that all three of the top “Profiles” boxes are checked.

RDI_Acquisition Properties *
General Programs.and Sanvice Remote Computers
Protocols and Ports ~ Scope Local Principals ~ Remote Users
Profiles
| Specify profiles to which this nule applies.
= [] Domain
[] Private
Public
Interface types
7 Specify the interface types to which this
|| rule applies.

Customize
Edge traversal

<7 Edge traversal allows the computerto accept unsolicited

inbound packets that have passed through an edge device
such as a Network Address Translation (NAT) router or
firewall.

Defer to user

W

Let the user decide whetherto allow unsolicited from the
Intemet through a NAT edge device when an application
requestsit.

Cores

Apply

Click OK to close this window and repeat for the second listing of “RDI_Acquisition”

Page 19 of 24

20210318A



When you are finished, the entries should look like those shown below. Each entry in the list for
“RDI_Acquisition” should say “Profile — All” and “Enabled — Yes".

ﬁ Windows Defender Firewall with Advanced Security - O X
File Action View Help
% 2@ = @m
Inbound Ruls . - Jew lcew. B
MRlinbolind Rlies Name Group Profile Enabled * || Inbound Rules e~
Outbound Rules
.'Lg Connection Security Rules o Imag_eEvenlEx.exe All Yes & NewRule.
%, Monitoring @ MultipleCameraEx.exe All Yes T Filter by Profile N
@ MultipleCameraEx_CSharp.exe All Yes
V] MultipleCameraWriteToDiskEx.exe Al Yes W Filter by State ’
@ Point Grey FlyCap2.exe All Yes ' Filter by Group 4
[/1RDI_Acquisition All Yes View »
RDI_Acquisition All Yes
o < " € Refresh
V] SavelmageToAviEx.exe All Yes —
@ SavelmageToAviEx_Ceexe All Yes |z Export List..
@ savelmageToAviEx_CSharp.exe All Yes H Help

Close any open windows. Your computer is ready to use with the new Iris MX™ camera.

My Iris MX™ download is slow or generates error
messages. What can I do to fix this?

Successful and efficient downloads from the MX camera require the full capacity of the network hardware
on the acquisition computer. It is strongly recommended that both Wi-Fi and Hotspot network detection
be disabled during acquisition. (By the way, this will also help the battery last longer.)

If your data transfer is extremely slow, your transfer fails, or you receive errors like:

Excessive download error. Transfer is beings significantly slowed due to data errors. Do you want to
continue?

An unrecoverable download failure has occurred, Please contact RDI customer support.
These are signs that the ethernet connection is being used by multiple processes.
To correct this, follow these instructions:
1) Left-click on the WiFi icon in the system tray - bottom right-hand corner of the task bar
N |
=y
Wireless: o Wired:

2) Select "Open Network & Internet Settings" shown in the green box below.
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Network & Internet settings

Change settings, such as making a connection metered.

Iz U ¢

Mobile
Wi-Fi Airplane mode hotspot

: 10:39 AM
A [2] 32 0] )
e ¢ L1 = d 3/18/2021 E3

3) On the left-hand side of the Settings window, select "WiFi"

| ® status

% Wi-Fi ‘

¥ Ethernet
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4) Click the on/off sliders to turn WiFi Off and Hotspot 2.0 networks Off

Wi-Fi
Wi-Fi
@ ) off

Turn Wi-Fi back on

Manually %

Show available networks
Hardware properties

Manage known networks

Hotspot 2.0 networks

Hotspot 2.0 networks make it more secure to connect to public Wi-
Fi hotspots. They might be available in public places like airports,
hotels, and cafes.

Let me use Online Sign-Up to get connected

@ of

When you turn this on and choose a Hotspot 2.0 network, we'll
show a list of providers to choose from so you can get online.

5) Disable Microsoft Teams from booting when the computer starts by:
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a. Type “Startup Apps” into the Search Bar in the bottom left-hand corner of the task bar.
Open the “Startup Apps” System Settings.

All Apps Documents Web More =

Best match

1 startup Apps
) T System settings

Settings
@

68 Start settings >
% | & Change advanced startup options >
2 685 Use Start full screen >

&2 Show more tiles on Start >
)

28 Show recently added apps in Start >
® = show recently opened items in Jump 5

Lists and in File Explorer

L4 Create a recovery drive >

Search work and web

L start - see work and web results >

Folders (1+)
Videos (1+)
Apps (3)

Documents - This PC (1+)

o i
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b. Find “Microsoft Teams” in the list and move the toggle to “Off.” If it is already Off or not
in the list, continue below.

. Microsoft OneDrive 0 On

Microsoft Corporation Not measured

Microsoft Teams (D Off

Microsoft Corporation High impact

- Skype @ on
Skype Not measured

6) Close all open windows and reboot the computer
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